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Abstract: Online transaction evaluation is based on network co — governance and trust.
However, false online evaluation often brings about misleading trust. There exist a rich rights
structure in online transaction evaluation: for evaluation consumers , it is “the right to freedom
of speech + the right of supervision”; for potential consumers. it is “the right to know -+ the
right to fair trade”; for operators (on the platforms), it is “the right to independent operation
+ the right of defense”; for network platforms., it is “the right to access information + super-
vision right”. Conflict of rights and game among all subjects widely exist between the evaluation
consumers and the business operators (on the platforms), between the evaluation consumers
and the network platforms., between the business operators (on the platforms) and the network
platforms, and between the evaluation consumers and potential consumers. It is necessary to
balance the conflict of rights in the evaluation of online transactions by means of the path of
trust synergy. Evaluation consumers shall reasonably exercise their rights and promote the
transmission of trust; potential consumers shall improve their identification ability and make
good use of the evaluation mechanism; operators (on the platforms) shall prohibit evaluation
manipulation and jointly establish a trust system; network platforms shall carry out appropriate
monitoring and punishment, as well as strengthen the trust in third parties.

Key Words: online transaction evaluation, conflict of rights, rights structure, trust synergy
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