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Abstract: As a new service provider of internet charity, online charity platform is still worth
thinking and discussing at the time of rapid development of digital economy. Although our coun-
try has passed legal regulations related to charitable activities, it has not clearly defined the at-
tributes and classifications of online charitable platforms. This has led to an imbalance in the
strength of regulations, limitations of social legal attributes, and ambiguity regarding the re-
sponsible parties in the fundraising activities of current online charitable platforms. The essence
of these dilemmas is that the charitable activities cannot form effective and reasonable interac-
tion and trust relationship among all the participants when mobilizing the enthusiasm of social
commonweal. The reasons are closely related to the formation of systematic trust, the mutual
understanding of social interaction and the unbalanced exchange of trust value in the trust theo-
ry. Therefore, we can alleviate the dilemmas of legal regulation from three aspects: establishing
regulatory triggering standards, constructing reasonable interactive relationship among entities,
clarifying the principles and standards of responsibility allocation.

Key Words: online charity platform, fundraising behavior, trust theory
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