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Abstract: As a primary category of platform dispute governance, China’s preventive plat-
form dispute governance originated from the global dissemination of platform Online Dispute
Resolution experiences, expanded through technology — driven digital and intelligent empower-
ment, and aligns with the value orientation of the “Fengqiao Experience” in the new era. It re-
volves around the governance objective of “social effect priority”, the personnel configuration of
“platform customer service + public jury,” the “quasi—judicial” review process, and the classi-
fied incentive of “internal performance and external mobilization”. However. in practice, there
are issues such as governance objectives being captured by corporate interests, misplacement of
the relationship between different dispute resolution methods, unreasonable personnel composi-
tion and difficulty in maintaining incentive leverage, and isolated operations due to blocked ex-
ternal connections. So it is necessary to strengthen the “objective—execution” chain supervision
internally, straighten out the applicable standards for different dispute resolution methods, and
enhance the dispute resolution capabilities of the main parties involved in resolution. Externally,
it is also necessary to integrate and connect the framework for collaboration, promote joint oper-
ations of diversified platform dispute resolution, and thereby expand the scope of application for
preventive platform dispute resolution, achieving optimal governance benefits.

Key Words: preventive governance of platform disputes, dispute governance capability,

platform autonomy, joint operations
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